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SECTION A: COMPREHENSION 
 
QUESTION 1 
 
1.1 1.1.1 

1.1.2 
1.1.3 

C  
B  
D   (3 × 1) 

 

  (3) 
 
1.2 1.2.1 False 

‘Dr Sethulego Matebesi, Head of the Sociology Department at the 
University of the Free State…’ 
(Award 1 mark for the correct quote and 1 mark for the correct use 
of quotation marks.) 

  

 
 1.2.2 True 

‘…Generation Z has grown up with both parents working, which 
has left them being dependent on the Internet for information.’ 
(Award 1 mark for the correct quote and 1 mark for the correct use 
of quotation marks.) 

(2 × 3) 

 

  (6) 
 
1.3 1.3.1 

1.3.2 
1.3.3 
1.3.4 
1.3.5 

B  
E  
D  
F  
C (5 × 1) 

 

  (5) 
 
1.4 1.4.1 Enormous/seismic   
 1.4.2 written/authored    
 1.4.3 Doesn’t know life/cannot survive  (3 × 1)    (3) 
 
1.5 Self-focus/optimism/tolerance  (Any 2 × 1)    (2) 
 
1.6 ‘immersed’ 

(Award 1 mark for the correct word and 1 mark for quotation marks.) 
  

  (2) 
 
1.7 They have had to raise themselves.  

They have had to find their way in social spaces.  
  

  (2) 
 
1.8 They tend to interact with their friends through their phones.     (2) 
 
1.9 1.9.1 Opinion     (1) 
 
 1.9.2 A fact is a statement that can be proven to be true or false. 

An opinion reveals a person’s feelings about a matter and is not 
necessarily proven. 

  
 
  (2) 

 
1.10 He is a sociologist/Head of the Sociology Department at a university./He 

has studied that field thoroughly. 
  

  (2) 
   [30] 
 
 TOTAL SECTION A:    30 
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SECTION B: SUMMARY 
 
QUESTION 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
MARK ALLOCATION 
 
Content (5) Layout (3) Grammar/Language/Style (2) 
Central idea Half a page Own words 
Four supporting facts Neat Key words 
(Accept any relevant points.) Branches drawn from 

central point 
(No marks for long 
sentence/phrases/paragraphs) 

     [10] 
 
 
 TOTAL SECTION B:    10 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Digital boarding 
passes/ 

• E-tickets 

Staying in 
touch with 
loved one 

Using 
technology for 
travel 

• Banking 
apps/ 

•  Map apps 

For travel 
research 
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SECTION C: READING AND VIEWING 
 
QUESTION 3 
 
3.1 They encouraged teamwork and progress.    (2) 
 
3.2 The goal of the revolutionaries was to save the world/they put the world first, 

whereas the yuppies put themselves and their careers first. 
  

  (2) 
 
3.3 They have to look out for themselves, because their parents are at 

work/cannot look out for them.  
  

  (2) 
 
3.4 Peter Pan did not want to grow up, therefore, he would have delayed typical 

adult rites. 
  

  (2) 
 
3.5 They have never known life without technology/without computers and cell 

phones./They are used to a technological lifestyle. 
  

  (2) 
   [10] 
 
 
QUESTION 4 
 
4.1 It refers to e-learning resources and online career coaching sessions./It 

uses technology (computers) for online career coaching sessions. 
 

  (2) 
 
4.2 • CV builder  

• Recruiter contacts  
• Interview simulator  
• Individual online career coaching sessions 
• Career assessment 
• e-Learning resources                                                                   (Any 3 × 1) 

 

 
  (3) 

 
4.3 The Guardian Jobs     (1) 
 
4.4 They are tired of him living in their house at his age. 

(Accept any relevant answer.) 
  

  (2) 
 
4.5 • The curtain around the bed  

• Doctors’ jackets  
• Stethoscopes 
• Hospital bed                                                                                 (Any 2 × 1) 

 

 
  (2) 

 
4.6 4.6.1 Traditionalist/Silent generation    (2) 
 
 4.6.2 ‘You are not to keep company with men.’ 

‘You may not ride in carriages or automobiles with any man except 
your father or brother.’ 
‘You must wear at least 2 petticoats.’ 
‘Your dresses may not be any shorter than 2 inches above the 
ankles.’                                                                       (Any 2 × 2)  

 

 
  (4) 
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4.7 They were regarded as inferior to men/had a lot of restrictions placed on 

them/were discriminated against. 
  

  (2) 
 
4.8 No (Do not accept Yes.) 

Today’s women do not allow themselves to be restricted in this manner. 
(Any logical answer) 

  
 
  (2) 

   [20] 
 
 TOTAL SECTION C:    30 
 
 
SECTION D: LANGUAGE IN PRACTICE 
 
QUESTION 5 
 
5.1 5.1.1 is    
 5.1.2 makes    
 5.1.3 more    
 5.1.4 does    
 5.1.5 creating    
 5.1.6 better    
 5.1.7 they    
 5.1.8 person’s    
 5.1.9 for    
 5.1.10 these  

(Do not deduct marks if the student begins each word with a capital 
letter.)           (10 × 1) 

 
 
(10) 

 
5.2 5.2.1 She said that the older generation would know how to survive 

without technology, but because their generation had been 
born and raised with it, they didn’t know life without it. 

 
 
  (5) 

 
 5.2.2 differ – verb  

optimism – noun  
While – conjunction  
them – pronoun  
through – preposition  

 

  (5)  
 
 5.2.3 (a) 

(b) 
Apostrophe 
Inverted commas/quotation marks/speech marks       (2 × 1) 

 
  (2) 

 
 5.2.4 Impersonal     (2)  
 
 5.2.5 It has created a society dependent on grants, hasn’t it?  

(Award 1 mark for the comma and 1 mark for the tag including the 
question mark.) 

 

  (2)   
 
 5.2.6 Did only one parent work in the past? 

(Award 1 mark for changing the word order correctly and 1 mark for 
including the question mark. Do not award marks for the question 
mark if the word order of the question is incorrect.) 

  
 
 
  (2)   
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 5.2.7 past     (1) 
 
 5.2.8 start     (1)   
    (30) 
 
5.3 5.3.1 Slang     (2) 
 5.3.2 Figuratively     (2) 
 5.3.3 Interjection     (2) 
 5.3.4 Pain/astonishment/surprise    (2) 
 5.3.5 Express     (2) 
    (10)   
 
 TOTAL SECTION D:    40 
 
 
SECTION E: COMMUNICATION IN PRACTICE 
 
QUESTION 6 
 
6.1 Psychological     (2)   
 
6.2 • Perceptual  

• Physiological  
• Semantic  
• Physical  
• Gatekeeping 
• Intercultural                                                                                   (Any 3 × 1) 

 

 
 
  (3)   

 
6.3 The boy    (1)   
 
6.4 The cat/Garfield    (1)   
 
6.5 His non-verbal communication makes it clear that he is very comfortable 

where he is/that he must persuade himself to get out of bed.  
(Accept any logical answer.) 

 
 
  (2)   

 
6.6 Intrapersonal communication     (2)   
 
6.7 Getting out of bed is very difficult.    (2)   
 
6.8 Garfield     (1)   
 
6.9 Social channel     (1)   
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6.10 • Television  

• Movies  
• Radio  
• Books 
• Magazines 
• Letters 
• Emails 
• SMSes 
• Telephone 
• Discussions 
• Advertisements 
• Social media                                                                                 (Any 3 × 1) 

  
 
 
 
 
 
 
 
 
 
 
 
  (3)   

 
6.11 • Textbooks  

• Lectures  
• Newsletters 
• Circulars 
• Notices/Noticeboards 
• Assemblies 
• Literature                                                                                      (Any 2 × 1) 

 

 
  (2)   

 
6.12 6.12.1 younger     (1) 
 6.12.2 collecting     (2) 
 6.12.3 Providing     (2) 
 6.12.4 horizontal     (1) 
 6.12.5 vertical    (1) 
 6.12.6 Word choice     (1) 
 
6.13 • Clarity  

• Open channel (no barriers)  
• Logical thoughts appropriately expressed 
• Adapting to the situation 
• Adapting to people 
• Direct (not via others) 
• No emotional outbursts 
• Consideration for the effects of non-verbal communication 
• Use simple and clear language                                                    (Any 2 × 1) 

 

 
 
  (2)   

   [30] 
 
 TOTAL SECTION E:    30 
 GRAND TOTAL:  140 
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